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. PARTNERSHIPS
a. USJ Alumni Affinity Visa Prepaid Card

We have collaborated with Visa and the Federation of Alumni Associations of the University of
Saint Joseph, to launch the university’s Affinity Prepaid Card Program with a wide range of
benefits and features. The card features an exclusive design highlighting the 150 years” milestone
of the university and will allow its holders to support the Federation engagement programs and
provide financial support to students in need with no extra cost. Alumni can apply directly for
the card on the Federation of Alumni Associations’ platform and can conveniently collect the
card from any BLOM Bank branch of their choice.

h. OMT Visa Card Upgrade & OMT Wallet Top Up
We have upgraded the OMT Visa Card whereby selected cardholders can benefit [rom the OMT
Visa Platinum Card or OMT Visa Signature card with extended features such as access to the
lounge, insurance coverage ete.
Additionally, we have launched in partnership with OMT the possibility to allow OMT clients to
top up their wallets by transferring funds from the OMT Visa card.

¢. touch Visa fresh Army Prepaid Card
BLOM Bank always aims to grant privileges to support the Lebanese Army members.
['ollowing the launching of the “touch Visa [resh card” a customized version of the card was
developed with exclusive benefits for the Lebanese Army holding “Bil-Khidmeh” touch mobile
line.
The card 1s offered at a special price of 12 USD instead of 15 USD yearly; and the army member
will benefit double the rewards for the Welcome Gift worth of 2 GB once he receives the card
and will be rewarded with 10 MB with every 1§ spent using the card.

Cardholders can instantly monitor their card transactions and rewards balance through the touch
mobile app, ensuring cardholders have [ull control over their spending in real-time. To facilitate
refills on-the-go, touch cardholders can conveniently top up their cards at any BLOM Bank
ATM in Lebanon.

d. Visa Demining Prepaid Card
As parl ol our social responsibility and after the success of Demining program, we have extended
this program by launching the new Visa Demining Prepaid card.
This card enforces our long term CSR initiative with the Lebanese Army as clients will be
automatically donating to the Lebanese Mine Action Center by simply paying the card’s annual
fee.
Card can be used for purchases and online shopping in Lebanon and abroad. )
We have also supported the Lebanese Mine Action Center by broadcasting a TVC (hat they ’F\.
prepared about demining to raise awareness in addition to promoting the prepaid card. / 'l

|

&

Supporting NGOs l

BLOM Bank continued to offer its services for numerous NGOs and UN agencies to help them '.
with the disbursement of donations and allowances for unbanked clients who are located \
throughout different regions in the country, from the south up to the north of Lebanon.

( F
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V.

Digital Services

a. OTP for Online Transactions

As pact of developing our services to provide the highest level of security to cardholders, we have
enabled the One-time passcode verification method on BLOM cards for online transactions. This
enhancement relies on state-of-the-art artificial intelligence and scoring algonithms based on
customer behavior, whereby we are able to identify high-risk transactions in real -time and trigger
challenge decisions via QTP either by SMS or email. Cardholders will then have to enter the One-
time passcode in order to complete their online transactions.

This introduction will benefit both the client and the bank in regards to fraud prevention and
seamless secure online shopping.

Fresh USD Lending Services

Following the re-launching on of credit cards for selected private companies (A-list companies)
against salary domiciliation. We have introduced our lending products in Fresh USD:;

1. Personal loan against salary domiciliation for employees working at A list companies:
BLOM Bank’s Personal loan offers a loan amount up to 5 times the salary with a maximum amount
of USD 10,000 that can be used to finance to settle tuition fees, buy furniture or cover any
unforeseen bill.

2. Car loan for employees / professionals or self-employed: BLOM Bank’s Car Loan in USD
offers a loan amount up to USD 50,000; that can be used to finance the purchase of either a used or a
new car.

Marketing Campaigns

a. Visa International Spending Campaign
In August 2024, we launched a full-fledged campaign in partnership with Visa to encourage our
cardholdets to use their cards for all in their POS and online purchases abroad and in Lebanon.
A dedicated TV Commercial was launched on all TV stations and we have placed 2 Unipoles in
Faqra and Faraya to promote our campaign, in addition to a digital campaign that was launched
on our channels and on social media.

b. Visa Olympics Campaign
BLOM Bank collaborated with Visa international and OMT to launch a campaign for the

Olympics in Paris. 2 winners were selected, whereby one has attended the Opening Ceremony
and the second winner attended the Olympics competition games that were held in Paris.

/L
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